
Privacy Policy 
Data Controller​
The Fjord Farm, represented by the General Manager, is responsible for processing personal 
data. 

●​ Organization number: 935 285 283 
●​ Address: Vikjavegen 9, 5743 Flåm, Norway 
●​ Email: contact@thefjordfarm.com 
●​ Phone: +47 913 26 628 
●​ Website: [www.thefjordfarm.com] 

What Data We Collect 

●​ Name, phone number, email address, and payment details when you book tickets. 
●​ Website usage data (cookies, Google Analytics, Facebook Pixel). 
●​ Information you provide when contacting us or subscribing to newsletters. 

Why We Collect Data 

●​ To manage bookings and provide the services you have requested. 
●​ To send booking confirmations, reminders, and relevant service information. 
●​ To improve our website and customer experience through analytics. 
●​ To send newsletters and marketing (only if you have actively subscribed). 

How We Store Data 

●​ Personal information is stored securely in our booking system and only for as long as 
necessary to fulfill our agreement with you. 

●​ Payment information is handled by secure third-party providers; we do not store credit 
card details. 

●​ Website traffic data is anonymized before being processed by third parties such as 
Google. 

Sharing of Data 

●​ We do not sell or share your personal data with unauthorized third parties. 
●​ Data may be shared with trusted service providers (e.g., booking systems, payment 

providers) who process information on our behalf under strict data protection 
agreements. 

Your Rights​
 Under the GDPR (General Data Protection Regulation), you have the right to: 

●​ Request a copy of the personal data we hold about you. 
●​ Request correction or deletion of your personal data. 

http://www.thefjordfarm.com


●​ Withdraw your consent for marketing at any time. 
●​ File a complaint with the Norwegian Data Protection Authority (Datatilsynet) if you 

believe your data is being misused.​
 

Contact​
 For questions about our terms or privacy policy, please contact us at:​
 📧 contact@thefjordfarm.com​
 📞 +47 913 26 628 
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