Terms and Conditions

1. General

These terms and conditions apply to the purchase of tickets for guided food tastings and music
concerts organized by The Fjord Farm, organization number 935 285 283, located at
Vikjavegen 9, 5743 Flam, Norway.

By booking and paying, you accept these terms and conditions.

2. Booking and Payment

e Bookings are made through our online booking system at [www.thefjordfarm.com].
e Full payment is required at the time of booking. Your reservation is confirmed when the
payment has been processed and you receive a booking confirmation by email.

3. Cancellation by the Customer

e |[f canceled 30 days before the activity starts, the participant must pay 50% of the
total price.

e |n case of cancellation during the last 30 days before the activity day, the participant
must pay the full total price.
We recommend all our customers to have valid travel insurance covering cancellation
issues.

4. Changes or Cancellations by the Organizer

We reserve the right to make necessary changes or cancel the event due to circumstances
beyond our control, such as weather conditions, iliness, or force majeure. If we cancel the
event, you will receive a full refund or be offered the option to move your booking to another
date.

5. Liability and Participation

Participants are responsible for their own health, safety, and insurance during the event.
Our guides and staff reserve the right to refuse participation if they believe safety is at
risk, or if a participant behaves in a disruptive manner. In such cases, no refund will be
issued.

e The Fjord Farm is not liable for loss, damage, delays, or other issues caused by
circumstances beyond our control.

6. Complaints

Any complaints must be raised with the organizer immediately during the event so we have the
opportunity to correct the issue. Written complaints must be submitted within 30 days after the
event.

7. Governing Law and Disputes
These terms are governed by Norwegian law. Disputes that cannot be resolved through
dialogue shall be settled in Norwegian courts.
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